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""The Impact of Banking Information Systems on Enhancing the Quality of
Banking Services: A Case Study of Yemen International Bank in Sana'a,
Yemen."

Abstract

The research aims to assess the impact of banking information systems on elevating the
quality of banking services at Yemen International Bank in Sana‘a. It also aims to clarify the
extent to which banking information systems are utilized and their influence on the quality of
banking services at the bank. To accomplish this, a descriptive-analytical approach was
employed, utilizing comprehensive enumeration for the research population. Additionally, a
questionnaire served as the primary tool for data collection. The findings revealed several
outcomes, among which the most notable was the statistically significant impact, at a
significance level of (0.05), of banking information systems and their dimensions (human
resources, technology, communications) in improving various aspects of banking service
quality including responsiveness, security, reliability, tangibility, and trust at Yemen
International Bank. Moreover, the research indicated a moderately high level of attention
towards the adoption of banking information systems at Yemen International Bank, alongside
a similar level of focus on enhancing the quality of banking services. Recommendations were
provided, primarily emphasizing the need to bolster the integration of banking information
systems and perpetually enhance banking service quality. Furthermore, the importance of
keeping abreast of technological advancements in the banking sector, encompassing technical
methodologies, devices, and contemporary technological infrastructure, was underscored to
enhance customer service quality and effectively compete with technological services provided
by competitors.

Keywords: crisis management, disaster management, telecommunications sector.
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