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The reality of crisis and disaster management in the telecommunications
sector in the Republic of Yemen

Abstract

The study aimed to Knowledge of the reality of crisis and disaster management in the

telecommunications sector in the Republic of Yemen, and to achieve the objectives of the
research, a questionnaire consisting of (40) items was built that includes five dimensions of
crisis management represented in (early warning, preparedness and prevention, damage
containment, activity recovery, learning), and three dimensions of disaster management Which
is (before the disaster, during the disaster, after the disaster), and the descriptive analytical
method was used.

The study sample included (313) workers in the telecommunications sector, who were

selected in a simple random manner. The researcher relied on descriptive statistical analysis in
analyzing the questionnaire data using the Statistical Package for Statistical Sciences (SPSS)
program.
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The research reached several field results, the most prominent of which are: The reality of
crisis and disaster management in the telecommunications sector. The field of study came with
a (moderate) degree, and many recommendations were presented, most notably: Work to spread
the culture of crisis and disaster management and raise awareness of it and demonstrate its
importance to all workers in the sector. To enhance confidence in the management of crises and
disasters in order to facilitate the process of its implementation and adherence to it by all
employees and to provide the application requirements.

Keywords: crisis management, disaster management, telecommunications sector.
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