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Abstract
Study Title: The Role of Human Resources Information Systems in
Enhancement of Administrative Performance
in Public Telecommunications Corporation

Dr. Khalil Saeed Al-Wagih
Abduljabbar Salem Ali Hebah
Dr. Nageeb Ali Mohameed Askander

The study aimed at explaining the role of human resources information
systems (HRIS) in Enhancement of administrative performance in Public
Telecommunications Corporation (PTC). In order to achieve the objectives of
the study, the researcher used the descriptive analytical method. The
questionnaire was used as a tool for study. The analysis of data was carried out
using the statistical analysis program (SPSS), where frequencies, percentages,
arithmetic averages, standard deviations, (T) test, variance analysis, correlation
using the Pearson coefficient, and regression analysis.

The study population includes all users of the human resources information
systems in the PTC (headquarters) which was (270) users, and the study sample
was (159) users. A total of (159) questionnaires were distributed on the study
sample. A total of (134) valid samples were retrieved (84%).

After analyzing the results, the study concluded that there is a positive
impact of human resources information systems on Enhancement of the
administrative performance level in PTC. These systems achieve 30.1% of the
administrative performance in PTC. The study also revealed the availability of
human resources information systems requirements (hardware, software,
organizational and human) in a high degree. This indicates the PTC's keenness
to keep pace with technology in this regard, although there are some
deficiencies in the human requirements in terms of training and motivation.

The study presented a number of recommendations, the most important
of which is the need to strengthen human resources information systems and
develop them to cover all human resources management activities in PTC, as
well as to increase attention to the human element working on these systems.
Furthermore, the study recommended to activate the integration between
human resources information systems and the other functional information
systems working in the PTC; in order to optimize their use to serve the decision
makers in the PTC.
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