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Abstract:

The objective of the study was to determine the quality of educational
service at Sana‘a University from the point of view of postgraduate students. To
achieve the goals of study, the descriptive approach was used. The questionnaire
consisted of (30) paragraphs divided into four fields (courses, faculty members,
Administrative of post graduate affairs, physical facilitative, (172) students, was
selected by random method of graduate students at the University of Sana'a at
the end of the academic year 2017/2018, Data were analyzed using SPSS. The
results of the study found that the quality of Educational service at Sana'a
University from the point of view of graduate students in general was moderate
at the level of the tool as a whole and its fields except for the field of "courses”
were high, There are no statistically significant differences due to the gender
variable at the level of the tool as a whole, except for the area of "material
facilities". There are differences in favor of males. There are no statistically
significant differences due to the type variable.
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