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Abstract:

Study Title: "Evaluation of the Quality of Health Services in the Police
Hospitals in the Capital Sana'a <according to the Dimensions of the Quality of
Service"

Prepared by: Ali Mohsen Ali Mohy-aldeen.

The aim of the study was to evaluate the quality of health services in the
police hospitals in the capital Sana'a according to the quality of service
dimensions from the point of view of patients c<using (SERVPERF)
instrument to measure the quality of perceived service.

To achieve the aims of the study <the descriptive analytical method was
used. The sample of the study included (284) of the patients benefiting from
health services in police hospitals in the capital Sana'a. The questionnaire was
the study instrument. For the analysis of the data <percentages <frequencies ¢
computational averages «standard deviations «T test <mono-variance analysis
and Pearson correlations were all used through SPSS program.

After analyzing the results, the study concluded a set of results,
including:

The quality level of health services provided to patients in police
hospitals in the Capital Secretariat was generally average. The highest applied
level was the safety dimension from the patients' point of view. The lowest
applied level was the reliability dimension. The dimensions of health service
quality are arranged in descending order as follows: (safety, tangibility,
empathy, responsiveness, reliability).

The study presented a number of recommendations <the most important
of which are:

The need for Department of Police Hospitals to provide advanced
medical devices and equipment that keep pace with the technological
developments in the world of medical devices. And the need to provide the
required specialties and important and needed by patients.

To establish quality departments in the Police Hospitals in the capital
Sana'a to ensure the continuous of applying of quality <improving and
developing of performance.

Keywords: Quality of Health Services, reliability, Police Hospitals.
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